ODISHA ELECTRICITY REGULATORY COMMISSION

PERFORMANCE OF ELECTRICITY DISTRIBUTION COMPANIES IN ORISSA DURING 2019-20
BASED ON THE DATA FURNISHED THROUGH AFFIDAVIT

CESU/TPCODL

NESCO Utility

WESCO Utility

SOUTHCO Utility

Sl. No

Type of complaints

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of complaints

resolved

Within
specified

time time

Beyond
specified

No. of
complaint
which
could not
be resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of
complaints resolved

Within
specified

time time

Beyond
specified

No. of
complaint
which
could not
be resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of complaints

resolved

Within
specified

Beyond
specified

time time

No. of
complaint
which
could not
be
resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of

complaints resolved.

Within
specified

time

Beyond
specified
time

No. of
complaint
which
could not
be resolved
by
31.03.2020

Normal Fuse-off:

Urban(within 6 hrs.)

202665

202665

43459

43459 1

3

11608

11038 569

59057

59057

Rural (within 24 hrs.)

113089

113089

124573

124573

0

15256

14945 311

73433

73433

Line Breakdowns:

Urban(within 12 hrs.)

10834

10834

5794

5794

5163

3340

3340

Rural (within 24 hrs.)

42166

42166

20983

20983

5046

10090

10090

Major Breakdowns:

Urban(within 24 hrs.)

466

466

1508

1508

Rural (within 48 hrs.)

2213

2213

896

896

124

124

695

695

Distribution Transformer
Failure:

Urban(within 24 hrs.)

691

691

399

399

872

863 9

522

522

Rural (within 48 hrs.)

1966

1966

1938

1938

1272

1242 30

903

903

Voltage beyond
prescribed limit

42212

41383 827

Cases where no
expansion/enhancement of
network is involved (to be
resolved within 15 days)

44

44

i)

Cases where expansion/
enhancement is involved

a)

For cases upto 11 KV (to
be resolved within 120
days)

b)

For cases beyond 11 KV &
upto 33 KV (to be resolved
within 180 days)

Complaints about meter:

Inspection & checking
correctness of meter within
7 working days

32596

28079

4517

281125

281125

10246

10073 173

456916

456916

Replacement of slow,
creeping or stuck up
meters within 30 working
days

22450

22354

12719

12428 289

424634

424634

Replacement of burnt
meters (if cause not
attributable to consumer)
within 30 working days of
removal of meter

29834

29819

8703

8475 228

23826

23826

Replacement of burnt
meters in all other cases
within 15 days of payment
by the consumer

6602

6587

205

205

10544

10407 137

8456

8456

Application for new
connection/ additional
load:

160542

160542

202644

202644

241258

241258

257422

257422

i)

Release of supply
(connection of feasibility
from existing network)




CESU/TPCODL
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SOUTHCO Utility

Sl. No.

Type of complaints

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of complaints
resolved

Within
specified
time

Beyond
specified
time

No. of
complaint
which
could not
be resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of
complaints resolved

Within
specified
time

Beyond

time

specified

No. of
complaint
which
could not
be resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of complaints
resolved

Within
specified
time
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specified
time

No. of
complaint
which
could not
be
resolved
by
31.03.2020

Total No. of
complaints
received in the
year (including
pending
complaints of
previous year if
any)

Total no. of
complaints resolved.

Within
specified
time

Beyond
specified
time

No. of
complaint
which
could not
be resolved
by
31.03.2020

Within 1 month if no
extension required.

160542

160542 0

0

HT-11 KV within 60 days of
feasibility

171

171 0

C

<

HT-33 KV within 60 days of
feasibility

69

69

d)

EHT

(i

Network
expansion/enhancement
required for providing
connection

Low Tension (including
Agriculture) within 30 days
of payment of security

2042

2042

3839

3839

HT-11 KV within 60 days of
payment of security

HT-33 KV within 90 days of
payment of security

68

68 0

EHT

Erection of substation
required for release of
supply

Low Tension (including
Agriculture)

38

38

HT-11 KV

40

40

HT-33 KV

EHT

oloo o

olofo o

olofo o

olofo o

olofo o

[=1[=1[=1[=]1K=]

Transfer of ownership
and conversion of
service:

Title transfer of ownership
(within 15 days)

1010

970 0

40

4135

4135

1088

1088 0

Change of category

53557

53557

1531

1530

980

980 0

Conversion from LT 1-Ph to
3-Ph (within 30 days of
payment of charges) & vice
versa

654

631 17

39

39

78

78 0

Conversion from LT to 11 K
V (within 60 days of
payment of charges) & vice
versa

79

7

608

608

Conversion from LT to 33
KV (within 90 days of
payment of charges) & vice
versa

843

843

Resolution of complaints
on consumer bills within
30 days:

40186

37002 3184

52871

52871

12175

11786

389

32972

32972 0

10

Reconnection of supply
following disconnection
within 4 working hrs. of
production of proof of
payment:

29235

23444 5791

10634

10634 0

22228

21627

600

18339

18339 0

11

Disconnection due to
nonpayment of bills

5210

5210




CESU/TPCODL NESCO Utility WESCO Utility SOUTHCO Utility
Total No. of Total No. of Total No. of No. of Total No. of
complaints No. of complaints No. of complaints complaint complaints No. of
X pd in th Total no. of complaints | complaint R pd inth Total no. of complaint R pd in th Total no. of complaints hP h R pd in th Total no. of complaint
received In t e resolved which receivec in t e complaints resolved which receivec in t e resolved whic received In t © complaints resolved. |  which
. year (including year (including year (including could not | year (including
Sl. No. Type of complaints . could not . could not . X could not
pending pending pending be pending
) — be resolved ) — be resolved ) — ) — be resolved
complaints of Within Beyond by complaints of Within Beyond by complaints of Within Beyond | resolved complaints of Within Beyond by
previous year if spe_cmed spe_cmed 31.03.2020| Previous year i spe_cmed spe_cmed 31.03.2020| Previous year i spe_cmed spe_cmed by previous year if spe_cmed spe_cmed 31.03.2020
any) time time any) time time any) time time |31.03.2020 any) time time
12 |No. of Permanent 12512 30985 46657
Disconnections




